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Objective: 	


Short-term objective is to work part-time for the next several months, out of my home if possible; focused on Web, HTML, and Perl, but will also consider other positions in line with my skills.





Summary of Qualifications:


Web Server Installation and Support. HTML and Perl programming. Data access documents.


Installation and support of both NetWare and Windows NT Servers, and Infrastructure.


Novell Certification: CNE, Certified NetWare Engineer; NetWare TCP/IP, NetWare NFS.


Understand Network Protocols and use of Protocol Analyzers, (Network General Sniffer Certified.)


Strong background in PC configuration; was responsible for configuration department of large VAR.


Troubleshooting to the board level during configuration, and to the component level during production.


Over 20 years experience in hardware and software; both personal computers and embedded systems.


Designed database systems using Perl, PASCAL, Microsoft Access and Microsoft Excel for Windows.


Written code in ASSEMBLY, BASIC, batch, C, C++, csh, HTML, PASCAL, & Perl, et. al.


Excellent people skills: good communication skills, good facilitator, proven supervisor, team player.


Supervised six technicians in the configuration of over five million dollars worth of PCs per month.


Highly motivated, disciplined, well-organized, and conscientious, good project management skills.





Employment History:


1989-current		Consultant, Self-employed, Systems Engineer, Web Developer, Scotts Valley, CA


2000-2001		Engineer II, Backups and Distribution, Digex, San Jose, CA


1998-1999		Senior Technical Staff, Government Education and Health Development, Oracle


1996-1997		Senior Systems Development Engineer, National Semiconductor, Santa Clara, CA


1996		Senior PC Support Specialist, National Semiconductor, Santa Clara, CA


1995-1996		Field Engineer, DecisionOne, (at National Semiconductor), Santa Clara, CA


1994-1995		Tutor, (C & C++), Masters Institute, San Jose, CA


1986-1993		General Manager, Whitaker Orchids, Scotts Valley, CA


1991		Technical Writer, Barry Phillips-Editor, Scotts Valley, CA


1989		Configuration Supervisor, Micro-Financial, San Francisco, CA





Education/Certification/Training:


2001		Veritas NetBackup for UNIX 3.4, Veritas, Mountain View, CA


2000		Solaris 2.X Administration, Sun Educational Services, Sun Microsystems,  Milpitas, CA


2000		Veritas NetBackup for NT 3.2, Advanced, Veritas, Mountain View, CA


2000		Veritas NetBackup for NT 3.2, Veritas, Mountain View, CA


1997		Troubleshooting with the Sniffer Network Analyzer, Network General, Menlo Park, CA


1997		Java-enabled Embedded Controller Seminar, National Semiconductor University, (NSU)


1997		An Introduction to Programming in Perl, NSU, Santa Clara, CA


1997		Windows NT 4 Workstation and Server Hands-on Seminar, Learning Tree, Santa Clara, CA


1997		Problem Solving Using 8D Methodology, Seminar, NSU, Santa Clara, CA


1996		Novell Continuing Certification Requirement for CNEs.


1996	Microsoft Certified Programmer Study Forum, Windows NT Server Training, (3 day seminar on Windows NT Server 3.51), San Diego State University College of Extended Studies.


1996	Creating Applications with C Shell Programming, NSU, Santa Clara, CA


1995	Novell CNE Certification, (Certified NetWare Engineer, NetWare 3.1X).


1993-1995	Associate of Sciences Degree in Systems Administration and Computer Programming.


Masters Institute, San Jose, CA 98.5 units at 4.0 g.p.a. 


1983		18 quarter units at 3.44 g.p.a. in School of Electronic Engineering.						California Polytechnic State University, San Luis Obispo, CA.	 


1979-1981 	Completed two-year Industrial Electronic-Technician program. 89 Semester units at 3.85 g.p.a., 42 units in electronics courses at 4.0 g.p.a. Participated in two lab-intensive seminars on Industrial Microcomputer Systems. Diablo Valley College, Pleasant Hill, CA									


References:


References are available upon request.


�



1989-Current: Consultant – Web Developer


475 Blair Ranch Road, Scotts Valley, CA 95066-3654


Self-employed providing consulting services primarily oriented around Web design and maintenance; but also including Windows NT, Novell, PC configuration, software installation and training, contract programming, and technical writing,.





1998-1999: Senior Technical Staff


Government, Education, and Health Development, Oracle Corporation, Redwood Shores, CA


Established a Windows NT Domain for the Development environment that included: automated backups of all servers and user data, a self-help web-site for users, reliable user-friendly print services, developed methods for automated support of NT using “out-of-the-box” components, established high degree of fault-tolerance using RAID, Backups, UPSes, that proved it’s efficacy on several occasions. Reported directly to the Director on a special project to define and refine the process used to bring new people into the organization, establishing a service organization, acting as de-facto liaison with Corporate on Infrastructure issues. Resolved technical issues preventing us from using the Corporate NT “image” load for several of our standard systems, specified standards to avoid future issues, remedied the top three issues – printing, backups, and security, developed and evaluated new processes for loading workstation OSes, and distributing software while maintaining “due diligence.”





1996-1997: Senior Systems Development Engineer (promoted from Intermediate Systems Development Engineer)


Computer and Network Support, Santa Clara Site Services, National Semiconductor, Santa Clara, CA


Responsible for special projects to facilitate Santa Clara Site, including: specification, design, installation and support of web services, both static and dynamic documents, and database access; troubleshooting infrastructure issues with protocol analyzer and cable tester; installation and support of NetWare and Windows NT Servers; integration of several outside vendors products, and network connections, to facilitate our corporate travel contractors, while dealing with everybody’s security concerns; official liaison with Corporate IS Winframe implementation team. Facilitated communication with contract programmers working on special projects. Wrote a Perl script to return unused IP addresses from the hosts table to facilitate Network Planners. Evaluated emerging video standards in context of corporate security, and video over Ethernet; also evaluated emerging Web and Network technologies. Contributed to: implementation plan for routing of IPX, re-design of NDS structure, and re-structure of our organization. Received cash award and certificate recognizing my contribution to: “… Outstanding Service to Internal Customers by helping to prevent serious Network problems …”, doing pro-active work in a largely reactive environment.





1996: Senior PC Support Specialist


LAN Division, National Semiconductor, Santa Clara, CA


Was responsible for all aspects of PC and Mac support for the LAN Division; setting service policies, setting standards for hardware and software, specify and procure software, hardware upgrades, and computers, act as liaison with corporate, supervise contractors, install/support NT servers, support over 120 PC and Mac clients. Patched-in network connections in comm-rooms (wiring closets.) Developed a PC and Mac backup plan, and hired contractor to implement. Developed a Network and Desktop management plan with consultant, that was being implemented when I left. Worked on Windows 95 deployment. Implemented a LAN Division (Intranet) PC/Mac support Webpage with Intranet and Internet links to support resources.





1995-1996: Field Engineer


DecisionOne, (formerly Bell Atlantic Business Systems Services), on-site at National Semiconductor, Santa Clara, CA


Install, upgrade, and troubleshoot hardware and software, and workstation network connections, on PCs running on a 5000+ node Ethernet network using TCP/IP, IPX, Appletalk, DecNet, and some SNA. Hosts included IBM mainframes, VAXes, Suns, PC-based LPD servers, Shiva dial-up servers, and Novell File Servers. Install and configure PCMCIA Ethernet and modem connections and Shiva client software. Virus removal. Install and configure: Web browsers and helper applications, 3270 and other terminal emulation S/W. Support Windows 95. Installed and configured a couple NetWare 3.1x Servers.





1994-1995: Tutor


Masters Institute, San Jose, CA


Tutored students who were having difficulty in C and C++ for the last few months I attended Masters. This involved working on their assignments with them, using well-commented code fragments with useful symbolic names to illustrate basic principles, helping them to develop a disciplined programming paradigm.





1986-1993: General Manager


Whitaker Orchids, 475 Blair Ranch Road, Scotts Valley, CA 95066-3654.


Started a business hybridizing and growing orchid plants for wholesale and mail-order markets. All aspects of the business were my responsibility; hybridizing, growing plants, laboratory work, promotional materials, mailing lists, research, construction of facilities, business plan, etc. (Now just a hobby.)





1989: Configuration Supervisor


Micro Financial, 60 Federal St., San Francisco, CA 94107, (415) 546-7900. (Purchased by JWP Information Systems, Inc.)


Assisted the operations manager by - allocating product, staging orders and scheduling configurations, keeping the configuration technicians productive, helping them with configuration problems, checking the machines for conformity with company quality-assurance policies before shipping. Helped sales staff understand some technical issues related to selling third-party products. I also held PC orientation for new employees. During this period, I was directly responsible for handling over five million dollars worth of configurations per month, and overseeing up to six technicians. I handled the more challenging configurations, and tested some new third-party peripherals.
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